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1.6  METHODS 
To	undertake	a	review	of	current	reference	work	holdings,	the	following	key	areas	will	be	explored:	
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APPENDIX 3: EMAIL TEMPLATE 
Dear		
I	am	currently	working	on	a	project	which	involves	auditing	our	reference	works	both	online	and	in	print.	
We	would	like	to	gather	some	insight	from	our	colleagues.	
In	particular,	but	not	exclusively,	we	are	looking	at	online	reference	works	via	Blackwell,	Brill,	Oxford,	
Palgrave,	Sage,	ScienceDirect,	Springer,	Taylor	&	Francis	and	Wiley.	We	are	considering	cost,	usage,	what	
are	the	needs	of	different	user	types	and	faculties,	and	the	impact	any	potential	changes	to	the	products	
may	have	across	the	library.	
It	would	be	valuable	to	know	how	other	libraries	are	approaching	collection	management	in	regards	
to	reference	titles,	in	light	of	the	online	environment,	and	proliferation	of	free	resources	on	the	internet.	
Would	you	be	happy	to	share	any	of	your	thoughts/experiences	around	this?	
Key	points	of	interest	include:	
	
Budget		
Has	your	reference	collection	reduced	in	place	of	free	online	works?	
Is	your	print	reference	collection	still	viable?		
With	online	reference	works,	do	you	subscribe	to	a	whole	package,	or	selected	titles?		
How	do	you	determine	user	needs/usage?	Print?	Online?	
Are	there	reference	works	outside	of	the	list	above	that	you	consider	important?	
Are	there	free	resources	on	the	internet	that	you	consider	viable?	
Anything	else	you	would	like	to	share?	
	
Thank	you	in	anticipation	–	I	am	looking	forward	to	sharing	ideas	with	some	colleagues.	
		
Kind	regards,	
Jeanette	
Jeanette	O'Shea	
Librarian,	Client	Services,		
University	of	Queensland	Library	
